
The promise of behavioural insights 
to tackle development issues and shaping public policies 
in Indonesia
ARIF BUDY PRATAMA
PUBLIC ADMINISTRATION DEPARTMENT, UNIVERSITAS TIDAR
arifpratama@untidar.ac.id



Introduction: key challenges faced by the government of 
Indonesia 

Burden of 
regulation

Lack of 
Innovation

ranked 87 in global 
innovation index, 

above Belarus and 
below Bosnia 

Low score on 
governance 

indicator (World 
Bank, 2017)

Over-regulated

Regulatory Overlap
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Nudge as the root of behavioural insights

Nudge: 

any aspect of the choice 
architecture that alters people's 
behaviour in a predictable way 

without forbidding any options easy and cheap, 

‘libertarian paternalism’ principle

Nudge is not a mandate, enforcement nor 

legislation

Behavioural insights: 

Derived from the behavioural sciences 
that are being applied by 
government to make public 
policies work better.
Formed based on empirically tested-
result, using sound experimental 
methods to provide ‘work works’ in 

the policy

Understand the 
problem

Setting desired 
behavioural

Change

Understand 
context

Design-
Intervention-
Experiment

Learning



Blackpool UK
https://theworldnews.net/gb-news/taking-steps-to-
tackle-blackpool-s-litter-problem

http://designincubationcentre.com/nudge/category/unc
ategorized/

Copenhagen Airport

https://medium.com/dare-to-challenge/nudging-ea913fa54ae0

112 case studies on consumer 
protection, education, energy, 
environment, finance, health 
and safety, labour market 
policy, public service delivery, 
taxes, and telecommunication 
(OECD, 2017) 

Singapore
https://designincubationcentre.com/nudge/tag/singapore/

Behavioural Insights in Practices





Take away points

❑Behavioural insights has a potential to be applied in 
Indonesian public policy making

❑Comparing to regulation/law, behavioural insights have 
some advantages (Pratama, 2015) see: 
http://www.thejakartapost.com/news/2016/04/15/nudging
-or-regulating.html
a. Regulations do not assure obedience from citizens
b. Making regulations are costly (time, budget, resources) 

and sometimes carry political bias
c. Behavioural insights offers democratic and non-coercion 

mechanism to managing society
❑Walk hand in hand with law and regulation
❑As we practice decentralisation, sort of nudge 

units/Behavioural insight team can be pioneered in the local 
government level

http://www.thejakartapost.com/news/2016/04/15/nudging-or-regulating.html

