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Using human-centred 
design to learn the fintech 
adoption journey of 117 
micro merchants 
in Java
(Jakarta, Bekasi, Sukabumi, Bogor, dan 
Banyumas)



TWO MAIN MENTAL BARRIERS

Mobile phone 
ownership is high, but 
adopting new 
technology is 
uncomfortable

Micro merchants 
think that financial 
services are not for 
them



4 main 

enabling 

factors for 

fintech 

adoption

Trusted 
peers

Appropriate

use case

Accessibility

Affordability



Trusted peers help 
onboarding the 
unbanked to fintech



Introduce use cases, not product 

knowledge

Introduce use cases,
not product knowledge



Finance is a 
social activity 
for unbanked 
communities
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