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Pathways to Tackle Regional Disparities
Across the Archipelago

Sub-Theme:

Unlocking the Potential of the Digital Economy for
Regional Development \
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Using human-centred
design to learn the fintech
adoption journey of 117

| micro merchants

| in Java

(Jakarta, Bekasi, Sukabumi, Bogor, dan
Banyumas)




TWO MAIN MENTAL BARRIERS
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4 main
enabling
factors for Accessibility

fintech
adoption Appropriate
uUse Case

Affordability
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onboardmg the
unbankgd to fintech
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Finance is a
social activity
for unbanked
communities
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